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NATIONAL INSTITUTE OF UNANI MEDICINE

%% 2 }M Kottigepalya, Magadi Main Road, Bangalore - 560 091.
Ny .
LN (HRA TRPR & TS HATH & e Ueh Trrd )
(An autonomous body under Ministry of Ayush, Govt.of India)
(G € st 1 & AT UTW)/(Accredited to NABH)
, Tel: 080- 2358 4260
WI: 15-6(8)/2020-21/Admn/Library/ Lib.Sof]// g[[g famie: 15.12.2023
To,
Sub: Inviting Quotation of AMC for RFID System for Library Software Division -reg:
Sir,
With reference to the subject cited above, sealed quotations are invited from the reputed firms/dealers for
providing the AMC for RFID System for Library Software Division for a period of One year installed at Library block of

this Institute as mentioned below:

;l(') Name of the Unit/block Software Description Amo[;‘sm In

RFID System
o Including Koha library software and
middleware software maintenance.
1 Library Block, e Inventory Services per year by
NIUM providing handheld reader to library
e AMC shall include free upgrade to
latest middleware version.
o Support to RFID Library System
Sub Total in Rs.
GST%
Grand Total in Rs.

Terms and conditions:
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8.
9.

The firms should mention the GST No. properly.

The firm should enclose the copy of GST registration certificate.

If required, the firm may visit the institute to check the above details before quoting the rates.

To attend the complaints/ repairs if any within the same working day/24 hrs or remotely.

Service report to be maintained and duly signed by the concerned l/c’s during the service visit.

No advance payment shall be made, Payment will be released only on half yearly basis (i.e., after completion of
six months) and there after completion of AMC period.

During the AMC period, if the firm breaks the service in between the order will be automatically cancelled & no
payment will be made.

Any sort of damages caused during the AMC period, the firm is wholly & solely responsible.

If any dispute arises, the decision of the Director, NIUM is final and binding.

The quotation may be submitted in a sealed cover on or before 29.12.2023, by hand/by post & by super scribing as
“Quotation of AMC for RFID System for Library Software”.

Distribut

/Ag¢counts officer
ion:

Dr. Abdul Azeez, I/c Library for information.

Ehtesham Ahmed, Librarian Cum Document.Officer for information.
Dr. Malik Ttrat, Website I/c for information and to upload the above quotation in the Institute website in the Tender
column.

Guard file.

Concerned file.



